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Your time is valuable, and we’re making it easier for you to do business with us by 
providing an online tool to help you manage your claims filing and order Vision Care 
Plan (VCP) eyewear online.  

When you select your VCP lab supplier and order VCP eyewear online, the claim will 
be sent electronically to Humana/CompBenefits for payment. To take advantage of these 
features, register at MyCompBenefits.com. 

As a registered user, you’ll be able to:
File and manage claims❯❯

Quickly find and print Explanations of Benefits❯❯

Receive confirmations for direct deposit claims payments❯❯

Track eyewear orders❯❯

Improve billing accuracy ❯❯

Plus, you’ll find helpful resources like an online claims tutorial, VCP provider  
manual and options price list.

For more information, call our professional relations team at 
1-866-374-8805 or e-mail professional.relations@compbenefits.com.

Manage claims and order VCP eyewear online

More than 30 years of  

vision experience, plus  

300 associates who are 

experts in servicing  

vision benefits.
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